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May 11, 2005 

Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, D.C. 20554 

Re: Notice of Ex Parte Presentation, Rules and Regulations Implementing the 
Telephone Consumer Protection Act of 1991, CG Docket No. 02-278 

Dear Ms. Dortch: 

On May 10, Robert Pettit, representing State Farm Mutual Automobile Insurance 
Company (“State Farm”), met with Monica Desai, Chief, Consumer and 
Governmental Affairs Bureau.  Mr. Pettit discussed the Commission’s Second 
Order on Reconsideration in the above-referenced docket, which distinguishes 
insurance companies from insurance agents for purposes of marking the duration of 
the established business relationship  exception.  See 47 C.F.R. 64.1200(f)(3).  In 
the meeting, Mr. Pettit  described State Farm’s business plan, which involves 
independent agents providing ongoing customer service to policyholders. 

In accordance with Sections 1.49(f)(1)(i) and 1.1206(b)(2) of the Commission’s 
Rules, 47 C.F.R. §§ 1.49(f)(1)(i), 1.1206(b)(2), this transmission is being 
electronically filed through the FCC’s electronic comment filing system.  Please 
feel free to contact me if I can provide any additional information. 

Sincerely, 

/s/ Amy E. Worlton 

Amy E. Worlton 
Counsel for State Farm Mutual Automobile Insurance Company 

cc:  Monica Desai 
       Consumer and Governmental Affairs Bureau 
 
 


